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REVA Meets Hurricane Irma Head On
Fort Lauderdale, Fla. — Through the work of its Emergency Response Plan committee, REVA had a
blueprint in place to serve those in the Caribbean and Florida in the path of Hurricane Irma, a brute of a

storm that left death and destruction in its wake.

“This mobilization effort in response to Irma has been like no other,” said Philip Spizale, the air ambulance

service’s chief sales officer. “It certainly required creativity and support outside typical daily operations.”

REVA Team Members: Jesus Dominguez, Desiree Figueroa, Fabio Vazquez, lvan Ocasio, Jodie Kolipinski, Jason Griffin, John Russel and Hector Sanchez.

REVA, the largest fixed-wing, aero-medical services provider in the Americas, went outside typical daily
operations by playing a key role in relief efforts in the U.S. Virgin Islands. While helping families it didn’t

know, REVA at the same time made sure the families it did know — its employees -- were safe.

REVA was a key player in a six-company relief team assembled by FEMA in the U.S. Virgin Islands. The half-

dozen air-ambulance firms converged on St. Croix and were dispatched by the FEMA air boss to select
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destinations. Two REVA jets -- a Citation 501 and a Learjet 35A -- were activated, and the 501 delivered
the first evacuation team to St. Thomas. REVA’s team was made up of lvan Ocasio, pilot in command;
Hector Sanchez, second in command; Orlando Mundo, respiratory therapist; and Randy Ferguson,

registered nurse.

From Sept. 8 to Sept. 11, REVA crews conducted six evacuations out of St. Croix and nine from St. Thomas.
It was tough going with airport fences down and power outages affecting runway lighting, but REVA
operated efficiently. REVA usually transports one patient at a time. But in this case, two or three evacuees

were aboard.

In addition to the FEMA missions, REVA conducted another nine evacuations for other clients, two for

travel assistance companies, one for Medical Assistance Program out of St. Croix, and six out of Tortola
for USVI National Health Insurance. In all, REVA conducted 35 missions from the morning of Sept. 8 to

Sept. 13.

The challenges were significant. One mission that illuminated REVA's perseverance and dedication started
at the Tortola airport in the British Virgin Islands. The pilot of the Citation 501, Ivan Ocasio, flew into
Tortola to meet a helicopter from the British Embassy bringing in a patient in critical condition. The first
helicopter broke down, and by the time the second helicopter could reach the REVA jet, and transfer the

patient, it was dark and duty time was running short.
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Another mission brought safety to one life and gave another a chance to arrive in relative comfort. It
involved REVA’s new Hawker 800XP, which was dispatched out of the New York base in Schenectady to

evacuate a U.S. military member trapped in her home in St. Thomas. She was 35 weeks pregnant.

The REVA team had to engage a large truck to push downed trees out of the streets to reach her house.

She and the unborn were brought back to Bethesda, Md., for care in a military hospital.

In the meantime, REVA made sure it's employees at bases in the hurricane’s anticipated path — San Juan
and Fort Lauderdale — were safe. Many in Florida were evacuated to such far-flung destinations as Dallas,

Atlanta, Charleston, S.C., and Pittsburgh.

As Irma subsided and headed over Georgia, flooding and power outages and blocked roads were still
issues in north and central Florida. Despite the obstacles, REVA brought the evacuees back safely, and

normal operations resumed Sept. 17 — a week after Irma hit the Florida peninsula.
HiHt

REVA, Inc., owner-operators of a fleet of 17 medically-configured aircraft, including small and mid-size
jets, employs over 300 air-ambulance-service professionals who deliver caring, efficient, fully-accredited
medical care from bases throughout North America including the Caribbean. REVA, Inc., has completed
more than 25,000 medical transports that include time-sensitive organ deliveries, trauma response, and
intensive-care connections in addition to private charters associated with medical tourism, cruise-line
passenger emergencies, and philanthropic efforts. REVA, Inc. has earned over a dozen top industry honors
and recognitions from NAAMTA, EURAMI, International Assistance Group, ARGUS Platinum as well as the
AAMS Fixed Wing Award of Excellence, ACE Safety Award, ITIJ 2015 Air Ambulance Provider of the Year
Award and ITlJ 2016 Air Ambulance Provider of the Year Award Finalist.

REVA, Inc. and its air-ambulance services are licensed by U.S. and international agencies including U.S.
Federal Aviation Administration (Certificate #02JA595N Operated by REVA, Inc.), Canadian Transportation

Agency International; EASA (European Aviation Safety Agency) Approved Third Country Operator, TCO



s > 2101 W Commercial Blvd.
: Suite 5100

Ft. Lauderdale, FL 33309

° : ca 954.730.9300
. 800.752.4195
¢ & 954.485.6564
=

Fly Home. Feel Better.

www.flyreva.com

Code USA-0042; and U.S. Treasury Cuban operation authorization. Through individual and corporate

affiliations, the staff and fleet uphold professional performance standards.

To learn more about REVA, Inc., and its worldwide services:

On the Web: www.flyreva.com

By phone: 1-954-730-9300 & Toll Free: 1-800-752-4195
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